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Important Information
About CGU

CGU Insurance Limited is the underwriter of this insurance 
Policy. Our Australian Business Number is 27 004 478 371. 
Our Australian Financial Services Licence Number is 238291.

About your policy

Insurance can cover You against certain risks that may cause 
You a loss or result in You incurring a liability, but it is important 
to realise that no insurance can cover everything. You may suffer 
a loss or incur a liability that is not covered by this Policy. You 
should read this policy carefully to ensure that You understand 
what it covers and what it does not cover, and that it meets 
Your insurance needs.

This Policy has 2 sections, each with a different type of cover 
available. The details of the types of cover available are set out 
in each section of this Policy document. All of the covers in this 
Policy are subject to the General Provisions included in this 
Policy document.

There are three types of documents you need in order to 
understand Your Policy cover:

•	 this Policy document

•	 Your current Schedule; and

•	 any other document from CGU indicating a change to 
Your cover.

Before You file Your CGU Trades Insurance Policy please check 
that the details of these documents are correct and that they 
meet Your insurance needs. If You think anything should be 
changed, please inform Us immediately.

How CGU protects your privacy

We use information provided by Our customers to allow Us to 
offer Our products and services. This means We may need to 
collect Your personal information, and sometimes sensitive 
information about You as well (for example, health information 
for travel insurance). We will collect this information directly 
from You where possible, but there may be occasions when 
We collect this information from someone else.

CGU will only use Your information for the purposes for which 
it was collected, other related purposes and as permitted or 
required by law. You may choose not to give Us Your information, 
but this may affect Our ability to provide You with insurance cover.

We may share this information with companies within Our 
group, government and law enforcement bodies if required by 
law and others who provide services to Us or on Our behalf, 
some of which may be located outside of Australia.

For more details on how We collect, store, use and disclose 
Your information, please read Our Privacy Policy located at 
www.cgu.com.au/privacy. Alternatively, contact Us at 
privacy@cgu.com.au or 13 15 32 and We will send You a copy.

We recommend that you obtain a copy of this Policy and read 
it carefully.

By applying for, using or renewing any of Our products or 
services, or providing Us with Your information, You agree to 
this information being collected, held, used and disclosed as 
set out in this Policy.

Our Privacy Policy also contains information about how You 
can access and seek correction of Your information, complain 
about a breach of the privacy law, and how we will deal with 
Your complaint.

General Insurance Code of Practice

CGU Insurance proudly supports the General Insurance Code 
of Practice.

The purpose of the Code is to raise standards of practice and 
service in the general insurance industry.

The objectives of the Code are:

•	 to promote better, more informed relations between insurers 
and their customers

•	 to improve consumer confidence in the general insurance 
industry

•	 to provide better mechanisms for the resolution of 
complaints and disputes between insurers and their 
customers; and

•	 to commit insurers and the professionals they rely upon 
to higher standards of customer service.

Brochures on the Code are available by contacting Us.

Our commitment to you

We have adopted and support the Code and are committed 
to complying with it.

Please contact Us if You would like more information about 
the Code.

Complaint or dispute resolution

1. Talk to us first

If You have a complaint, the first thing You should do 
is speak to one of Our staff. If Your complaint relates 
specifically to a claim, speak with the claims officer 
managing Your claim.

If the staff member or claims officer is unable to resolve the 
matter for You, You may speak to a manager. The manager 
will usually provide You with a response to Your complaint 
within 15 business days. If the timeframe is impractical for 
any reason such as the need for more information or further 
investigation, they will discuss with You alternative timeframes. 
If You are not satisfied with Our response or We cannot agree 
with You on alternative timeframes, You can go to step 2.

2. Seek a review

If the matter is still not resolved the manager will refer You 
to the relevant dispute handling department or area who 
will conduct a review of Your dispute and will usually 
provide You with a response to Your dispute within 15 
business days. If the timeframe is impractical, We will 
discuss with You alternative timeframes.

If You are still not satisfied with Our response to Your 
dispute or We cannot agree on alternative timeframes, 
You can go to step 3.
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3. Seek an external review

You are entitled to seek an external review of Our decision. 
We will provide You with information about options available 
to You, including, if appropriate, referring You to the external 
dispute resolution scheme administered by the Financial 
Ombudsman Service Limited (FOS).

You will not be able to have Your dispute resolved by the FOS 
if You are not eligible under the FOS’s Terms of Reference.

Further information about Our complaint and dispute 
resolution procedure is available by contacting Us.

Your cooling-off period

We will refund all premium paid for cover under Your Policy if 
You request cancellation within 21 days of its commencement. 
To do this, You must advise Us in writing. You will not receive 
a refund if You have made a claim under Your Policy.

Costs

If We are unable to issue Your insurance when we receive Your 
instructions to do so, We are required to hold Your premium in 
a trust account on Your behalf until Your insurance can be 
issued. We will retain any interest payable by Our bank to meet, 
among other things, bank fees and other bank costs We 
incur in operating the account.

How the Goods and Services Tax 
(GST) affects any payments we make

The amount of premium payable by You for this Policy includes 
an amount on account of the GST on the premium. When We 
pay a claim, Your GST status will determine the amount We pay.

When You are:

1. not registered for GST, the amount We pay is the sum 
insured/Limit of Indemnity or the other limits of insurance 
cover including GST

2. registered for GST, We will pay the sum insured/Limit of 
Indemnity or the other limits of insurance and where You 
are liable to pay an amount for GST in respect of an 
acquisition relevant to Your claim (such as services to 
repair a Damaged item insured under the Policy) We 
will pay for the GST amount.

We will reduce the GST amount We pay for by the amount of 
any input tax credits to which You are or would be entitled if 
You made a relevant acquisition. In these circumstances, the 
Input Tax Credit may be claimable through Your Business 
Activity Statement (BAS).

You must advise Us of Your correct Australian Business 
Number and Taxable Percentage. Any GST liability arising 
from Your incorrect advice is payable by You.

Where the settlement of Your claim is less than the sum 
insured/Limit of Indemnity or the other limits of insurance cover, 
We will only pay an amount for GST (less Your entitlement for 
Input Tax Credit) applicable to the settlement. This means that 
if these amounts are not sufficient to cover Your loss, We will 
only pay the GST relating to Our settlement of the claim.

We will (where relevant) pay You on Your claim by reference to 
the GST exclusive amount of any supply made by any Business 
of Yours which is relevant to Your claim. GST, Input Tax Credit 
(ITC), Business Activity Statement (BAS) and Acquisition have 
the same meaning as given to those expressions in A New Tax 
System (Goods and Services Tax) Act 1999 and related 
legislation as amended from time to time.

Taxable Percentage is Your entitlement to an Input Tax Credit on 
Your premium as a percentage of the total GST on that premium.
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Trades Insurance Policy
General provisions

The following general provisions apply to all sections 
of this Policy document

Extract from the Insurance Contracts 
Act 1984

Under the terms of the Act, We must advise You about the 
following:

Your duty of disclosure

Before You enter into a contract of general insurance with an 
insurer, You have a duty, under the Insurance Contracts Act 
1984, to disclose to the insurer every matter that You know, 
or could reasonably be expected to know, is relevant to the 
insurer’s decision whether to accept the risk of the insurance 
and, if so, on what terms.

You have the same duty to disclose those matters to the insurer 
before You renew, extend, vary or reinstate a contract of 
general insurance. Your duty however does not require 
disclosure of a matter:

•	 that diminishes the risk to be undertaken by the insurer

•	 that is of common knowledge

•	 that your insurer knows or, in the ordinary course of its 
business, ought to already know; or

•	 as to which compliance with Your duty is waived by the 
insurer.

Non–disclosure

If You fail to comply with Your duty of disclosure, the insurer 
may be entitled to reduce its liability under the contract in 
respect of a claim or may cancel the contract.

If Your non–disclosure is fraudulent, the insurer may also 
have the option of avoiding the contract from its beginning.

Important notices

1. Alterations to your business

To ensure continued cover under this Policy, it is important 
that You advise Us immediately of any changes to Your 
Business that may result in an increased chance of 
destruction, loss or damage to property insured or liability 
to third parties. Some examples of changes of which You 
should notify Us of are:

a) changes in Your name or directors or partners

b) changes to the address or location of your Business

c) changes in the nature of Your Business or trade or 
occupation

d) new business products not previously disclosed to us.

When We receive notification of a change, We may decide 
to either:

i. adjust the premium or terms of the policy, or

ii. cancel the policy in accordance with the provisions 
of the Insurance Contracts Act 1984.

2. Workers’ Compensation

The insurances provided by this Policy do not include 
workers’ compensation. It is compulsory for all employees 
to be insured for workers’ compensation and separate 
cover should be arranged.

3. Payments by instalment

Under General Condition 9, if payment is to be made by 
instalments, then failure to pay any instalment for a period 
of 14 days or longer may result in Us refusing to meet any 
claim arising from an event occurring after the due date of 
the instalment. If the instalment is overdue for a period of one 
month or longer, We may cancel Your policy without notice.

Our agreement

The Policy wording, Schedule (which expression includes any 
Schedule substituted for the original Schedule) and 
endorsements (if any) are to be read together.

In return for You having paid or agreed to pay the premium to 
Us, subject to the terms, conditions, exclusions and limitations 
contained in, or endorsed on or otherwise expressed in this 
Policy or the Schedule, We will insure You to the extent 
described in this Policy during the Period of Insurance or 
any further period for which We may accept payment of the 
premium and indemnify You in the manner and to the extent 
described in this Policy.

You are insured for those items, including variations and 
extensions, for which a sum insured or Limit of Indemnity is 
shown in the Schedule or which are otherwise indicated in the 
Schedule as being operative. However:

1. the sum insured under any item is as shown in the Schedule 
or as otherwise expressed in the Policy

2. where the insurance is varied or extended by any additional 
benefit, optional additional benefit, special clause, variation 
and extension or endorsement, the insurance provided by 
such additional benefit, optional additional benefit, special 
clause, variation and extension or endorsement is subject to 
the terms, conditions, exclusions and limitations of the Policy 
in so far as they can apply. The Policy, Schedule and 
endorsements together form the agreement.

General definitions

Act of Terrorism means any act, or preparation in respect of 
action, or threat of action designed to influence the government 
de jure or de facto of any nation or any political division thereof, 
or in pursuit of political, religious, ideological or similar purposes 
to intimidate the public or a section of the public or any nation 
by any person or group(s) of persons whether acting alone or 
on behalf of or in connection with any organisation(s) or 
government(s) de jure or defacto, and which:
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1. involves violence against one or more persons; or

2. involves damage to property; or

3. endangers life other than that of the person committing 
the action

4. creates a risk to health of safety of the public or a section 
of the public; or 

5. is designed to interfere with or to disrupt an electronic 
system.

Business means all activities and operations stated in the 
Policy Schedule including:

1. the ownership and occupation of premises for the purposes 
of that business

2. the provision or management of canteen, social, sports, 
welfare or child care services or activities for the Insured’s 
employees

3. first aid, fire and ambulance services provided by the 
Insured for the Insured’s own internal purposes.

Damage (with ‘Damaged’ having a corresponding meaning) 
means physical loss, damage or destruction. 

Electronic Data means facts, concepts and information 
converted to a form useable for communications, display, 
distribution, interpretation, or processing by electronic or 
electromechanical data processing or electronically controlled 
equipment.

Excess means the amount shown in the Schedule, this Policy, 
or an endorsement to this Policy which You must pay in respect 
of each Occurrence or event giving rise to a claim.

Where a sum insured limit is provided under an additional 
benefit, the excess amount will be deducted from the claim 
before the sum insured limit is applied.

With respect to Section 1 – General and Products Liability, 
the excess applies to all amounts for which We will be liable, 
including the indemnity provided under ‘Defence Costs and 
Supplementary Payments’, or any investigation costs 
associated with the claim.

Indemnity Value means the cost necessary to reinstate, 
replace or repair the property to a condition substantially the 
same as but not better or more extensive than its condition 
at the time of the destruction, loss or damage, taking into 
consideration age, condition and remaining useful life.

Period of Insurance means the duration of the Policy as 
stated in the Schedule.

Policy means this policy wording, the Schedule and any 
endorsements issued by Us, amending the policy wording 
or Schedule.

Pollutants means any solid, liquid, gaseous or thermal irritant 
or contaminant, including but not limited to smoke, vapour(s), 
soot, fumes, acids, alkalis, chemicals and waste. Waste 
includes materials to be recycled, reconditioned or reclaimed.

Pollution or Contamination means the discharge, dispersal, 
release or escape of Pollutants into or upon any property or 
land or into the atmosphere or any watercourse or body of 
water (including ground water).

Schedule means the most current schedule issued by Us in 
connection with this Policy.

Theft means the dishonest appropriation of property belonging 
to You, with the intention of permanently depriving You of it.

Vehicle means any type of machine on wheels, self laid tracks 
or skis made or intended to be propelled other than by manual 
or animal power and any trailer or attachment whilst attached 
to any of these.

Watercraft means any vessel, craft or thing designed to float 
on or in or travel on or through or under water.

We, Us, Our, Ours, Company means CGU Insurance Limited, 
ABN 27 004 478 371.

You, Your, Yours, Insured means the person(s) or entity 
named in the Schedule as the insured.

Other words may be defined within specific sections that form 
part of this Policy. If so, they are shown under the heading of 
definitions within that section.

General conditions

1. Your duty

Our liability is conditional upon the following:

•	 Payment of the premium

We will not pay any claim until You have paid the premium.

•	 Notification of changes

You must notify Us as soon as possible of any change 
materially varying any of the facts or circumstances 
existing at the commencement of this Policy or following 
any renewal of this Policy.

•	 Changing your policy

If You want to make a change to this Policy the change 
becomes effective when We agree to it in writing.

•	 Reasonable precautions

You must take all reasonable precautions to prevent 
destruction, loss or Damage to Property or Personal 
Injury and comply and ensure that Your employees, 
servants and agents comply with, all statutory 
obligations and by–laws or regulations imposed by any 
public authority for the safety of property or person.

•	 Observance of policy terms

You and any other person who may seek indemnity from 
Us, must observe the terms of this Policy.

2. Transfer of interest

No interest in this Policy can be transferred without Our 
written consent.

3. Our rights of conduct and recovery

Subject to the provisions of the Insurance Contracts Act 
1984, We have the right to recover or obtain contribution 
from any person against whom You may be able to claim, 
and We have the right to take action in Your name. We shall 
have full discretion in the conduct, defence or settlement of 
any claim.

You and any other person entitled to benefit under this 
Policy must not hinder these rights and must give all such 
information and co-operation as We may require.
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4. Adjustment of premium

If the first or renewal premium for the Policy or any section 
or part thereof is calculated on estimates furnished by You, 
then You will keep an accurate record containing all 
particulars relative thereto and will at any time allow Us 
to inspect such record. Even if the Policy is terminated or 
cancelled, You must, within 30 days after the expiry of each 
Period of Insurance, furnish to Us such particulars and 
information as We may require, and the premium for such 
period will then be adjusted and any difference paid by or 
allowed to You as the case may be, subject to receipt and 
retention of the minimum premium charged by Us.

5. Jurisdiction

Any dispute arising from this Policy will be determined by 
Australian courts, and in accordance with the laws of the 
State or Territory of Australia in which the Policy was issued.

6. Cancellation

a) Under Section 60 of the Insurance Contracts Act 1984, 
We may cancel this Policy or any section at any time, by 
giving notice in writing to You of the date from which 
cancellation is to take effect, where You have:

i. failed to comply with Your duty of utmost good faith; or

ii. failed to comply with Your duty of disclosure at the 
time when this Policy or any section of the Policy 
was entered into, varied, altered, renewed or 
reinstated; or

iii. made a misrepresentation to Us during the 
negotiations for this Policy, but before We agreed 
to issue this Policy; or

iv. failed to comply with a provision of the Policy; or

v. failed to pay the premium for this Policy; or

vi. made a fraudulent claim under this Policy, or any 
other contract of insurance (whether with Us or 
another insurer) that provided cover during any 
part of the Period of Insurance of this Policy; or

vii. failed to comply with a requirement in this Policy that 
You notify Us of an act or omission which occurred 
after this Policy was entered into, or

viii. failed to notify Us of any specific act or omission or 
failed to furnish such a notification as is required 
under the terms of this insurance Policy.

We may deliver such notice to You personally or by post 
at Your address last notified to Us.

b) Under Section 60 of the Insurance Contracts Act 1984, 
We may cancel this Policy at any time where:

i. it is in force by virtue of Section 58 of the Insurance 
Contracts Act 1984; or

ii. it is an interim contract of general insurance.

c) You may cancel this Policy at any time by notifying Us 
in writing.

d) After cancellation, We will refund the premium for the 
time remaining on the Policy, less any non-refundable 
duties, unless You have made a fraudulent claim.

7. Inspections

We (or agents appointed by Us) have the right to inspect 
and examine, by mutual appointment, any property insured.

8. Non-imputation

Where this insurance is arranged in the joint names of more 
than one Insured, as described in General definitions – You, 
Your, Yours, Insured, it is hereby declared and agreed that:

a) each Insured shall be covered as if it made its own 
proposal for this insurance

b) any declaration, statement or representation made in 
any proposal shall be construed as a separate declaration, 
statement or representation by each Insured

c) any knowledge possessed by any Insured shall not be 
imputed to the other Insured(s).

9. Payment by instalments

If You are paying the premium by instalments:

a) and an instalment is overdue for a period of fourteen (14) 
days or longer, any claim arising from an event occurring 
after the due date of the instalment may be refused

b) and an instalment is overdue for a period of one month 
or longer, We may cancel the Policy without notice

c) all outstanding instalments will be deducted from any 
total loss settlement.

General exclusions

1. We will not be liable for any loss, damage, destruction or 
liability, caused by, or arising directly or indirectly from:

a) any liability arising out of or in any way connected with 
loss, damage or destruction directly or indirectly 
occasioned by, happening through or in consequence 
of war, invasion, acts of foreign enemies, hostilities 
(whether war be declared or not), civil war, rebellion, 
revolution, insurrection, military or usurped power or 
confiscation or nationalisation or requisition or destruction 
of or damage to property by or under the order of any 
government or public or local authority

b) any liability arising out of or in any way connected with:

i. death, injury, illness, loss, damage or destruction 
directly or indirectly caused by, contributed by, 
resulting from or arising out of or in connection with 
any Act of Terrorism, regardless of any other cause 
or event contributing concurrently or in any other 
sequence to the death, injury, illness, loss or 
damage; or

ii. any action in controlling, preventing, suppressing, 
retaliating against or responding to any Act of 
Terrorism.

c) confiscation or nationalisation, or requisition or 
destruction of or damage to property by or under the 
orders of any government or public or local authority.

However, this exclusion will not apply to damage that 
occurs as a result of such an order if it prevents or attempts 
to prevent fire or other damage covered by this Policy.

d) any liability, loss, damage or destruction arising out of 
or in any way connected with operations employing the 
process of nuclear fission or fusion or handling of 
radioactive material, which operations include but are 
not limited to:

i. the use of nuclear reactors such as atomic piles, 
particle accelerators or generators or similar devices
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ii. the use, handling or transportation of radioactive 
materials; or

iii. the use, handling or transportation of any weapon 
of war or explosive device employing nuclear fission 
or fusion.

This exclusion does not apply to liability arising from 
radio-isotopes or radium or radium compounds when used 
away from the place where such are made or produced and 
when used exclusively incidental to ordinary industrial, 
educational, medical or research pursuits.

2. Any liability, loss damage or destruction arising out of or in 
any way connected with:

a) total or partial destruction, distortion, erasure, 
corruption, alteration, misuse, misinterpretation or 
misappropriation or other use of Electronic Data

b) error in creating, amending, entering, deleting or using 
Electronic Data; or

c) total or partial inability or failure to receive, send, access 
or use Electronic Data for any time or at all.

However, for Section 2 – General Property of the Policy, in 
the event that a peril listed below (being a peril insured by 
this policy but for this exclusion) is caused by any of the 
matters described in a), b) or c) above, this Policy, subject 
to all its provisions, will insure physical loss of or damage or 
destruction to property insured from:

fire, lightning, thunderbolt, aircraft or other aerial devices 
or articles dropped therefrom, earthquake, tsunami, 
subterranean fire, volcanic eruption, storm, tempest, 
rainwater, snow, sleet, wind, hail, water, liquids or 
substances discharged, overflowing or leaking from fixed 
apparatus, fixed appliances, fixed pipes or other systems, 
riots, civil commotions, strikes or locked out workers or 
persons taking part in labour disturbances, explosion, 
impact by vehicles, animals or trees or branches of trees, 
communication masts, towers, antennae, satellite dishes, 
watercraft, meteorites, or theft of Electronic Data solely 
where such theft is accompanied by theft of the computer 
hardware, firmware, medium, microchip, integrated circuit 
or similar device containing such Electronic Data.

3. We will not be liable for any destruction, loss or damage 
intentionally caused or liability intentionally incurred by:

a) You; or

b) any person(s) acting with Your express or implied consent.

4. There is no insurance under this Policy in respect of any 
claim of whatsoever nature which consists of or arises 
directly or indirectly out of or in connection with the failure 
or inability of any:

a) electronic circuit, microchip, integrated circuit, 
microprocessor, embedded system, BIOS or other 
instruction set, hardware, software, firmware, program, 
computer, data processing equipment, telecommunication 
equipment or systems, or any similar device; or any

b) media or systems used in connection with any of the 
foregoing,

whether the property of the Insured or not, at any time to 
achieve fully and successfully, any or all of the purposes 
and consequential effects intended by the use of any 
number, symbol or word to denote, represent or express a 
date including, but without being limited to, any failure or 
inability to recognise, capture, save, retain or restore and/or 
correctly to manipulate, interpret, transmit, return, calculate 
or process any date, data, information, command, logic or 
instruction as a result of or in connection with:

a) anything referred to in a) or b) recognising, using or 
adopting any date, day of the week or period of time, 
otherwise than as, or other than, the true or correct 
date, day of the week or period of time; or

b) the operation of any command or logic that has been 
programmed or incorporated into anything referred to 
in a) or b) above.

This special exclusion will not exclude any claim for 
subsequent loss or destruction of or damage to any property 
or consequential loss which is solely and directly caused by 
a Defined Contingency (as defined hereunder), arising under 
Section 2 – General Property of this Policy but only to the 
extent that such claim would otherwise be Insured under 
those sections.

For the purposes of this special exclusion only, ‘Defined 
Contingency’ shall mean fire, lightning, explosion (other than 
loss or destruction of or damage to boilers and pressure 
vessels), aircraft and other aerial devices or articles dropped 
therefrom, riot, civil commotion, strikers, locked out workers, 
persons taking part in labour disturbances, malicious 
persons, earthquake, storm, flood, escape of water from any 
tank or apparatus or pipe, impact by any road vehicle or 
animal, or theft (other than theft by employees).

Claims procedure

General – all sections

NOTE: Failure to forward to Us any writ or summons 
served upon You within the time stipulated may result 
in Us refusing to indemnify You.

1. As soon as possible after the happening of any Occurrence, 
accident or event that may give rise to a claim against Us, 
You or Your legal representative must:

a) advise details to Us, and then send written confirmation 
within 30 days

b) take all reasonable steps to minimise the loss, damage or 
liability, and to prevent any further loss, damage or liability.

We will not be liable in respect of any further damage arising 
out of the continued use of damaged property, until such 
property is repaired to Our satisfaction.

c) use best endeavours to preserve any damaged or 
defective appliances, plant or things that might prove 
necessary or useful by way of evidence in connection 
with any claim and, so far as possible, with due regard 
for safety, no alteration or repair shall be made without 
Our consent

d) retain all damaged property for inspection by Us

e) advise the nearest Police Station in the case of property 
lost, stolen or vandalised, and obtain a written Police 
report if requested by Us

f) advise Us of any impending prosecution or inquest

g) forward to Us every communication, writ or summons 
within 72 hours of receipt by You or service upon You.

2. Where a claim arises, You must not authorise repairs to, or 
arrange replacement of, any of the property relevant to the 
claim without Our consent other than as provided for under 
1 c) above.

3. Subject to the provisions of the Insurance Contracts Act 
1984, You, or any person making a claim under this Policy, 
must not make any admission of liability or payment or 
promise or offer of payment in connection with any such 
claim, without Our written consent.
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4. At Your own expense, You will furnish Us with such books 
of account and other business books, computer records, 
vouchers, invoices, balance sheets, and other documents, 
proofs, information, explanations and other evidence 
together with a statutory declaration as We may require for 
the purpose of investigating or verifying a claim under this 
Policy and You and Your accountants must co-operate fully 
in this regard.

5. You, or any other person entitled to claim under this Policy, 
must furnish Us with a statement giving details of other 
insurances that may also provide cover on any property 
or liability hereby insured.

6. If We agree to indemnify You under any section of this 
Policy in respect of a claim, We will make progress 
payments to You on account of that claim at such intervals 
and for such amounts as may be mutually agreed.

Section 1 
General And Products 
Liability
Introduction

This section forms part of the Policy only if shown in the 
Schedule and, if so, must be read together with the definitions, 
terms, conditions, exclusions and limitations expressed in the 
general provisions of the Policy and in the Schedule.

Cover

We will indemnify You against:

1. Public Liability

2. Products Liability; or

3. Advertising Injury,

happening during the Period of Insurance within the Geographical 
Limits in connection with the Business and caused by or arising 
out of an Occurrence.

Limitations

1. The maximum amount that We will pay for Public Liability or 
Advertising Injury:

a) for one Occurrence (other than an Occurrence in 
connection with Pollutants) shall be the Limit of 
Indemnity for Public Liability or Advertising Injury 
shown in the Schedule

b) for one Occurrence in connection with Pollutants, 
shall be the Limit of Indemnity for Public Liability or 
Advertising Injury shown in the Schedule, less the 
amounts that We have already paid for Public Liability 
or Advertising Injury claims in connection with 
Pollutants, that arose during the Period of Insurance.

2. The maximum amount that We will pay for Products Liability 
for one Occurrence shall be the Limit of Indemnity for 
Products Liability shown in the Schedule, less the amounts 
that We have already paid for Products Liability claims that 
arose during the Period of Insurance.

3. Personal Injury, Damage to Property or Advertising Injury 
that is discovered before the Period of Insurance shall not 
be an Occurrence.

4. Where We are indemnifying more than one legal entity for 
Public Liability, Products Liability or Advertising Injury in 
respect of the one Occurrence, the maximum amount We 
will pay in total for all legal entities We are indemnifying shall 
be the relevant Limit of Indemnity for Public Liability or 
Products Liability or Advertising Injury.
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Definitions

In this section:

Advertising Injury means:

1. infringement of copyright of or passing off of a title or slogan

2. unfair competition, piracy or idea misappropriation contrary 
to an implied contract; or

3. invasion of privacy,

committed or alleged to have been committed during the 
Period of Insurance in any advertisement, publicity article, 
broadcast or telecast and caused by or arising out of Your 
advertising activities.

Aircraft means any vessel, craft or thing designed to transport 
people or goods in, or through, the air or space other than 
model aircraft or unmanned tethered balloons used for 
advertising purposes.

Damage to Property means:

1. physical damage to Property

2. physical destruction of Property; or

3. loss of use of Property as a result of physical damage to, 
or physical destruction of, Property.

Geographical Limits means:

1. anywhere in the world

2. but excludes North America for Occurrences in 
connection with:

a) the performance of manual work

b) the ownership, occupancy or tenancy of any building, 
land or structure

c) an Unknown Defect in Your Products, exported to, 
sold in or supplied in North America, by You or on 
Your behalf.

Hovercraft means any vessel, craft or thing designed to 
transport people or goods over land or water, supported on 
a cushion of air.

Limit of Indemnity means the applicable limit of indemnity 
specified in the Schedule.

Loading or Unloading goods onto or from a Vehicle 
means the single action of transferring the weight of the 
goods (or a portion of a consignment of goods) onto or from 
the Vehicle.

Managed Organisations means any organisation other than 
subsidiary companies (or their subsidiaries) whose daily activities 
and daily decision making You directly control and manage.

Medical Persons means any qualified medical practitioners, 
nurses, dentists and first aid attendants.

North America means:

1. the United States of America and Canada; and

2. any state or territory incorporated in, or administered by, 
or from, either the United States of America or Canada.

Occurrence means an event including continuous or repeated 
exposure to substantially the same general conditions which 
results in Personal Injury, Damage to Property or Advertising 
Injury neither expected nor intended from the standpoint of 
the Insured.

All events of a series consequent on or attributable to one 
source or original cause are deemed one occurrence.

Personal Injury means:

1. bodily injury, death, sickness, disease, disability

2. shock, fright, mental anguish

3. unlawful arrest, unlawful imprisonment, wrongful detention, 
malicious prosecution

4. defamation

5. wrongful eviction, wrongful entry or other invasion of privacy.

Products means any thing (after it has passed from Your 
possession and control), including its packaging, that was 
manufactured, grown, extracted, produced, processed, 
assembled, constructed, erected, installed, repaired, serviced, 
treated, sold, supplied, re-supplied or distributed by You in the 
course of Your Business.

Products Liability means Your legal liability to pay damages 
for an Occurrence caused by an Unknown Defect in Your 
Products, but excludes Public Liability or Advertising Injury.

Property means:

1. tangible property not in Your possession or control

2. premises that You occupy for the purpose of the Business

3. Vehicles in Your possession or control while in a car park, 
where the car park:

a) is owned, occupied, or leased by You

b) does not form part of a building construction or work 
site; and

c) for the use of which You do not charge a fee.

Public Liability means Your legal liability to pay damages for 
an Occurrence in the course of Your Business, but excludes 
Products Liability or Advertising Injury.

If Products Liability is not insured, Public Liability includes 
liability to pay damages for an Occurrence caused by a defect, 
unknown to You, in food or drink sold or supplied from Your 
staff canteen.

Unknown Defect in Your Products means:

1. a defect in, or the harmful nature of, Products

2. a defect or deficiency in any direction or advice provided 
by You concerning the use or storage of Products; or

3. a failure by You to provide direction or advice concerning 
the use or storage of Products,

that was not known to, and which should not reasonably 
have been suspected by, You or Your directors, partners 
or senior executives, before Your Products left Your 
possession or control.

Use as a Working Tool means use for excavating, digging, 
grading, drilling, lifting, pumping, spraying, vacuuming and the 
like.

It does not include use for:

1. Loading or Unloading goods onto or from a Vehicle, by 
use of a crane mounted on the Vehicle; or

2. transit to or from or within a work site; or

3. transport or haulage.
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Additional benefits

1. Your legal costs

a) In the case of:

i. Advertising Injury, Public Liability or Products 
Liability; or

ii. a claim of Advertising Injury, Public Liability or 
Products Liability being made against You,

for which indemnity is available under this section, or 
would be available under this section if such a claim were 
to succeed, We will pay Your Legal Costs.

b) Your Legal Costs means:

i. the legal costs and expenses, that You incur with 
Our written agreement, in defending a claim of 
Advertising Injury, Public Liability or Products 
Liability made against You

ii. the legal costs and expenses of any claimant 
claiming against You for Advertising Injury, Public 
Liability or Products Liability that You are liable to 
pay; and

iii. the legal costs reasonably incurred for representing 
You at any Coronial Inquest or any court of summary 
jurisdiction.

c) In relation to Advertising Injury, Public Liability or 
Products Liability subject to or determined by:

i. the law outside North America, the indemnity for 
Your Legal Costs shall not be limited by any Limit 
of Indemnity

ii. the law in North America, the indemnity for Your 
Legal Costs shall be limited to the amount by which 
the applicable Limit of Indemnity is not exhausted 
by the indemnity for the Advertising Injury, Public 
Liability or Products Liability.

2. Cover for others

Provided that they observe, fulfil and are subject to the 
definitions, terms, conditions and exclusions of this section, 
We will also indemnify, as though they were You, the 
following that are not named in the Schedule.

a) Any party with whom You have entered into an 
agreement for the purpose of Your Business, but only 
for Occurrences for which You would be liable in the 
absence of the agreement and only to the extent that 
the agreement requires You to indemnify that party in 
relation to that Occurrence.

b) Any of Your directors, partners, officers or employees, 
but only for liability incurred by them while acting within 
the scope of their duties in such capacity.

c) Any canteen, or social or sporting club, or first aid, fire 
or ambulance service provided by You and incidental to 
the Business.

d) i.  All Your subsidiary companies (and their 
subsidiaries) and all Your Managed Organisations, 
existing at the commencement of the Period of 
Insurance, for the whole Period of Insurance or until 
they cease to be Yours before the end of the Period 
of Insurance; and

ii. all Your subsidiary companies (and their subsidiaries) 
and all Your Managed Organisations, that became 
Yours after the commencement of the Period of 

Insurance, for 90 days from becoming Yours (unless 
the Period of Insurance ends sooner or they cease 
to be Yours, whichever shall first occur),

but in each case cover is limited:

iii. to the Business described in the Schedule

iv. to Business operations carried out within Australia

v. for Advertising Injury or Public Liability, to 
Occurrences within Australia.

During the Period of Insurance, You may request Our 
agreement to insure Your subsidiary companies and Your 
Managed Organisations that have become Yours after the 
commencement of the Period of Insurance. In doing so, the 
duty of disclosure explained in the General Provisions of this 
Policy will apply in relation to such new companies and 
organisations. If We agree to provide continuing cover for 
such companies and organisations, We may first require 
You to pay an additional premium.

3. Cross liabilities

Where more than one legal entity is insured under this 
section, We shall indemnify You against Advertising Injury, 
Public Liability or Products Liability to another Insured as 
if that other Insured were not a party to the Policy.

4. Loss of goods in your possession or legal 
control

a) We will also Indemnify You against Public Liability for 
physical loss of, or loss of use of, goods that are in Your 
possession or legal control, as though it were Damage 
to Property, if the loss was not caused by physical 
damage or destruction.

b) The maximum amount that We will pay under this 
Additional Benefit for all the Public Liability, of all of the 
parties We are indemnifying, arising during the Period 
of Insurance, will be $100,000.

5. Damage to goods in your possession or legal 
control

a) We will also indemnify You against Public Liability for:

i. physical damage to; or

ii. physical destruction of,

goods that are in Your possession or legal control as 
though it were Damage to Property.

b) The maximum amount We will pay under this Additional 
Benefit for all the Public Liability, of all of the parties We 
are indemnifying, arising during the Period of Insurance, 
shall be $100,000.
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6. First aid expenses

Where We are indemnifying You, or would indemnify You if 
a claim were made against You for Personal Injury, We will 
also pay the expenses reasonably incurred by You for first 
aid given to others at the time of an injury.

Optional additional benefits

Cover is provided for the following optional additional benefits 
when the number and title of the optional additional benefit is 
confirmed in the Schedule. The coverage afforded is subject 
to the terms, conditions, exclusions and definitions of the 
Policy, unless otherwise stated below.

1. Queensland Electricians Consumer 
Protection Cover

This optional additional benefit is only to apply in respect 
of Electrical Work performed in Queensland.

Cover

In this optional additional benefit we will indemnify You against:

1. Defects in Domestic Electrical Work

2. any Trade Practices Liability

3. liability arising from the testing of Your own work and the 
work of others

4. Personal Injury or Damage to Property arising from 
incorrect advice provided by You or faulty design work 
performed by You, where You did not charge a specific 
fee for such advice or design work

5. Non-Completion of Domestic Electrical Work

6. Consumer Protection

Limit of indemnity

Our liability under this optional additional benefit is limited 
to the following:

1. In respect of Trade Practices Liability We will pay the 
cost of rectifying the relevant electrical work, however, 
the maximum amount We will pay is $50,000 for any 
one claim.

2. For all other liability referred to in Cover 1, 3, 4, 5 and 6, 
the maximum amount We will pay is $50,000 for any 
one claim or series of claims in relation to a Certificate of 
Test or if the Certificate of Test relates to more than one 
Home $50,000 in respect of each domestic installation.

3. the reasonable legal costs and expenses associated 
with successful enforcement of a claim against You.

Definitions applicable to this optional 
additional benefit

Building Owner means the person for whom Domestic 
Electrical Work has been, is being, or is about to be, carried 
out and includes any:

1. occupier of the land, building or Home where the 
Domestic Electrical Work is carried out

2. person who is the owner for the time being of such land, 
building or Home; and

3. assignee of the building owner’s rights under a Contract.

Certificate of Test means the certificate required under 
Sections 15 and 159 of the Electricity Safety Regulation 2002 
(QLD).

Consumer Protection means any consequential financial loss 
reasonably incurred by the Building Owner as a result of any 
Defects in Domestic Electrical Work or Non Completion of 
Domestic Electrical Work including but not limited to:

1. any loss of any deposit or progress payments or any part of 
progress payments;

2. the cost of alternative accommodation, removal and storage 
costs that are reasonably and necessarily incurred; and

Contract means a written agreement to carry out Domestic 
Electrical Work and includes a domestic building contract or 
other building contract that includes Domestic Electrical Work.

Defects in Domestic Electrical Work means:

1. a failure to carry out the Domestic Electrical Work 
consistent with current electricity legislation, industry 
practices and standards and in accordance with any plans 
and specifications set out in the Contract

2. a failure to use materials in the Domestic Electrical Work 
that are good and suitable for the purpose for which they 
are used

3. the use of materials in the Domestic Electrical Work that are 
not new unless the Contract expressly permits the use of 
materials that are not new

4. a failure to carry out the Domestic Electrical Work in 
accordance with and in compliance with all laws and legal 
requirements or any applicable Australian or other relevant 
standard or code of practice including without limiting the 
generality of this paragraph, the Electrical Safety Act 2002 
(QLD) with any amendments and regulations made under 
that Act

5. a failure to carry out the Domestic Electrical Work with due 
care or skill a failure to complete the Domestic Electrical Work:

a) by the date or within the period specified by the Contract

b) within a reasonable time if no date or period is specified.

6. if the Contract states the particular purpose for which the 
Domestic Electrical Work is required or the result which the 
Building Owner wishes the work to achieve so as to show 
that the Building Owner relies on the electrical contractor’s 
skill and judgment, a failure to ensure that the electrical work 
and any materials used in carrying out the electrical work:

a) are fit for the purpose

b) are of such a nature and quality that they will achieve 
that result; or

7. a failure to maintain a standard or quality of Domestic 
Electrical Work specified in the Contract

8. a reference to any material in sub-clause 2 or 6 does not 
include any material that is supplied by the Building Owner 
or the owner’s agent.

Disappearance means cannot be found after due search and 
enquiry.

Domestic Electrical Work means Electrical Work performed 
or intended to be performed on or in relation to a Home or any 
building or structure on land on which a Home is or is intended 
to be situated including any electrical appliance which belongs 
to the Home, whereby the Electrical Work carried out is at the 
repairer’s premises.
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Electrical Work means electrical work and electrical 
installation work noted in Section 18 of the Electrical Safety Act 
2002 (QLD) and includes the testing of such work.

Home means any residential premises other than:

1. any residence that is not intended for permanent habitation, or

2. a rooming house

3. a motel, residential club, residential hotel, or residential part 
of licensed premises

4. a nursing home, hospital, or accommodation associated 
with a hospital

5. the common areas under the control of the body corporate 
in residential villas, townhouses, duplex, triplex, quadruplex 
or home units which make up the body corporate; or

6. any Watercraft.

Insolvent means where You enter into any composition or 
arrangement with Your creditors, have a receiver and manager 
or an administrator appointed or are the subject of any 
resolution or petition for winding up (other than for the purpose 
of amalgamation or reconstruction while solvent) or become 
bankrupt.

Non-Completion of Domestic Electrical Work means 
non-completion of Domestic Electrical Work due to:

1. the death or legal incapacity of the electrical contractor

2. the Disappearance of the electrical contractor

3. the electrical contractor becoming Insolvent

4. the cancellation or suspension of the electrical contractor’s 
licence under the Electrical Safety Act 2002 (QLD); or

5. the early termination of the Contract by the Building Owner 
as a result of the electrical contractor’s wrongful failure or 
refusal to complete the Domestic Electrical Work.

Product Defect means a defect in any appliance, material, 
substance or other thing that was supplied or used by You in 
connection with Electrical Work.

Trade Practices Liability means any liability that arises as a 
result of conduct by the electrical contractor that contravenes 
the Competition and Consumer Act 2010 (Cwth) and the Fair 
Trading Act 1989 (QLD) other than any fine or penalty imposed 
by such contravention

Exclusions applicable to this optional 
additional benefit

We shall not be liable to indemnify You in respect of any loss 
damage or liability:

1. Resulting from a Product Defect provided that:

a) We bear the onus of establishing that the claim (or part 
of a claim) is based on a Product Defect; and

b) We agree that nothing in this exclusion removes the 
cover given to You by this optional additional benefit 
in relation to You supplying or using any appliance, 
material, substance or other thing that You were aware 
was defective, or that the You should reasonably be 
aware was defective.

2. Resulting from:

a) fair wear and tear or depreciation of Electrical Work or

b) a failure by the Building Owner to reasonably maintain 
the Electrical Work.

3. for consequential financial loss resulting from non-Domestic 
Electrical Work.

4. for legal costs, for any person(s) making a claim against 
You, that are not directly or indirectly related to:

a) the enforcement of this optional additional benefit; or

b) a liability in respect of which You are covered under this 
optional additional benefit.

5. for claims arising out of liquidated damages for delay or 
damages for delay that may arise under Contract provided 
that this exclusion does not apply to increases in 
rectification costs caused by a delay.

Conditions applicable to the optional 
additional benefit

1. Period of insurance

a) for the liabilities referred to in Cover - 1, 2 and 4 of this 
optional additional benefit, You are only covered in 
respect of Electrical Work for which a Certificate of 
Test is required from the time You agree to carry out 
that work until:

i. 7 years after You last issued the Certificate of Test in 
relation to that work; or

ii. if You did not issue a Certificate of Test in relation to 
the work, 7 years after You stopped carrying out that 
work.

2. We will comply with court orders, etc.

We agree to comply with any order made against You by 
a court, tribunal or any other competent judicial body, in 
respect of any liability for which You are indemnified under 
this optional additional benefit (including any Excess that 
You may be obliged to pay to Us).

3. Limitation for common property

a) This condition applies if a claim is paid by Us in relation 
to the common property of a building or complex or 
multiple Homes and the property in which the building 
or complex stands, and on which Electrical Work is 
carried out, is subject to the Subdivision Act 1988.

b) We will reduce the amount We will pay under this 
optional additional benefit in respect of any one Home 
in the building or complex by an amount calculated by 
dividing the amount of the claim paid by Us by the 
number of Homes in the building or complex.

4. Limitation concerning non-completion of domestic 
electrical work

If You fail to complete Domestic Electrical Work for any 
reason then this optional additional benefit does not 
cover You for claims for the whole or a specified part of 
any payment made under a Contract that exceeds the 
value of the work completed at the time of payment.

5. Deemed acceptance of claims

In relation to Domestic Electrical Work only, We agree to 
accept liability for a claim if we do not notify the person 
making the claim within 90 days of receiving the claim in 
writing that We accept or dispute the claim, unless We 
obtain an extension of time from the person in writing or 
from the disputes tribunal.
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6. Electrical contractor insurance requirements to prevail

We agree that if any term of this optional additional benefit 
conflicts, or is inconsistent with the Electrical Contractor 
Insurance Requirements which outlines the requirements 
for electrical contractors insurance required under Section 
43 of the Electricity Act and Regulations 2002 (QLD) then 
this optional additional benefit is to be read and to be 
enforceable as if it complied with that document.

7. Misrepresentation, fraud or non-disclosure

In relation to Domestic Electrical Work only:

a) We agree that We will not refuse to pay a claim under this 
optional additional benefit on the grounds that this optional 
additional benefit was obtained by misrepresentation, 
fraud or non-disclosure by You or anyone acting on 
Your behalf; and

b) You agree that if We make a payment under this 
optional additional benefit to, or for the benefit of, a 
Building Owner under the circumstances contemplated 
by this condition, by doing so We are not restricting Our 
right to recover that payment from You.

8. Certificates of currency

In relation to Domestic Electrical Work only:

a) If We provide You with a Certificate stating that You are 
covered by insurance, We agree that We will not refuse 
to pay a claim on that insurance under this optional 
additional benefit on the ground that You have not paid 
the premium for the Insurance.

b) You agree that if We make a payment under this 
optional additional benefit to, or for the benefit of, a 
Building Owner under the circumstances contemplated 
by this condition, by doing so We are not restricting Our 
right to recover that payment from You.

9. Deemed notice of defects

We agree that if a person gives notice of a defect in writing 
to You or to Us, that person is to be taken for the purposes 
of this optional additional benefit to have given notice of all 
defects of which the defect notified is directly or indirectly 
related, whether or not the claim in respect of the defects 
that were actually notified has been settled.

10. Claimant may enforce this optional additional benefit 
directly in certain cases

We and You both agree:

a) that a person who is entitled to claim against You in 
respect of any liability for which You are indemnified 
under this optional additional benefit may enforce this 
optional additional benefit directly against Us for the 
person’s own benefit if:

i. any event listed in Cover - 4 of this optional 
additional benefit occurs; or

ii. You refuse to make a claim against Us; or

iii. there is an irretrievable breakdown of communication 
between You and Us; and

b) that for the purpose of such enforcement the person 
has the same rights and entitlements as You would have 
had under any legislation applicable to You; and

c) We will pay to the person the full amount of any liability 
for which You are entitled to be indemnified under this 
optional additional benefit despite any failure by You to 
pay any Excess that You are required to pay.

11. Section 54 of the Insurance Contracts Act 1984 to apply

a) We acknowledges that Section 54 of the Insurance 
Contracts Act 1984 (Cwth) applies to this optional 
additional benefit.

b) despite sub-clause a), We agree that We will not rely 
on Section 54 to reduce Our liability under this optional 
additional benefit or to reduce any amount that is 
otherwise payable in respect of a claim by reason 
only of a delay in a claim being notified to Us if:

i. the person who makes the claim notifies You, either 
orally or in writing; or

ii. that person or You notifies Us in writing within 180 
days of the date when the person first became 
aware, or might reasonably be expected to have 
become aware, of some fact or circumstance that 
might give rise to the claim.

12. Notification concerning claims settled

We and You both agree that We will notify the Electrical 
Licensing Board in writing in the manner required by the 
Electrical Licensing Board of the settling or payment of 
any claim under this optional additional benefit.

13. Excess

You are liable to pay Us in respect of each claim paid by Us 
under this optional additional benefit the amount paid by Us 
or the amount specified in the Schedule as the Excess.

Provided that You are not liable to pay an Excess more than 
once in relation to any claim comprising more than one 
defect or two or more claims that relate to the same defect.

14. You must co-operate with us

a) You agree in relation to a claim or prospective claim:

i. to make reasonable efforts to assist and inform Us 
or Our agent; and

ii. to attend the relevant building site for the purpose of 
inspecting, rectifying or completing Electrical Work 
(unless the Building Owner refuses You access to 
the site).

b) We may reduce the amount of a claim by a Building 
Owner by an amount that reasonably represents the 
cost resulting from an unreasonable refusal by the 
Building Owner to give You access to a building site 
if We have asked You to attend the site.

15. Provision concerning cancellation

We agree that the cancellation of this Policy:

a) will only take effect 30 days after We give both the 
Electrical Licensing Board and You notice in writing 
of the cancellation; and

b) has no effect on any of Our obligations under this Policy 
with respect to the liabilities referred to in Cover – 1, 2 
and 4 of this optional additional benefit in relation to 
Electrical Work that was carried out while this Policy 
was in force; and
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c) has no effect on any of Our obligations under this Policy 
with respect to the liabilities referred to in Cover – 3 and 
4 of this optional additional benefit in relation to any 
Personal Injury to a third party or Damage to Property 
to the property of a third party (other than property that 
is part of the Electrical Work itself) that occurred while 
this Policy was in force.

2. Victorian Plumbers Warranty Cover

This optional additional benefit is only to apply in respect 
of Plumbing Work performed in Victoria.

Cover

In this optional additional benefit we will indemnify You against:

1. Defects Liability 

2. any Trade Practices Liability

3. Consequential Financial Loss in respect of Domestic 
Plumbing Work performed in Victoria

4. Non-Completion of Domestic Plumbing Work performed 
in Victoria

5. Non-Completion of Plumbing Work performed in Victoria, 
when that Plumbing Work is included within a Contract 
in which the Non-Domestic Plumbing Work component 
does not exceed 20% of the total Contract value.

Limit of indemnity

Our liability under this optional additional benefit is limited to 
the following:

1. $50,000 for any one claim or series of claims in relation 
to Domestic Plumbing Work for which a Compliance 
Certificate is required, (or if a Compliance Certificate 
relates to more than one Home, an amount not 
exceeding $50,000 for each Home)

2. $100,000 for any one claim or series of claims in relation 
to a Compliance Certificate for Non-Domestic Plumbing 
Work

3. the reasonable costs of rectifying Plumbing Work under 
the Trade Practices Liability Cover.

The most we will pay under this optional additional benefit 
in any one Period of Insurance is $5,000,000.

Definitions applicable to this optional 
additional benefit 

Building Owner means the person for whom Plumbing Work 
has been, is being, or is about to be carried out and includes:

1. any occupier of the land, building or Home where the 
Plumbing Work is carried out

2. any person who is the owner for the time being of such 
land, building or Home

3. if the land, building or Home is subject to the Subdivision Act 
1988 (Vic), the body corporate for that land, building or Home

4. any assignee of the building owner’s rights under a 
Contract; and 

5. any person who has contracted with another person to 
provide the Plumbing Work.

Completed Work Liability means any liability that arises as a 
result of any Personal Injury to a third party, or loss or Damage 
to Property of a third party (other than the property that is part 
of the plumbing work itself), directly or indirectly related to or 
arising from the Plumbing Work:

1. after the issue of the Compliance Certificate for the 
Plumbing Work; or

2. if You do not issue a Compliance Certificate for the 
Plumbing Work, Plumbing Work which You carried out 
but only after You stopped carrying out such work.

Compliance Certificate means a certificate referred to in 
Section 221ZH of the Building Act 1993 (Vic).

Consequential Financial Loss means any consequential 
financial loss reasonably incurred by the Building Owner as a 
result of any Defects in Plumbing Work or Non-Completion of 
the Plumbing Work (as described in this optional additional 
benefit) including but not limited to:

1. any loss of any deposit or progress payments or any part 
of progress payments

2. the cost of alternative accommodation, removal and storage 
costs that are reasonably and necessarily incurred.

Contract means a contract to carry out Plumbing Work and 
includes a domestic building contract or other building contract 
that includes Plumbing Work. 

Defect means:

1. a failure to carry out Plumbing Work in a proper and 
workmanlike manner in accordance with any plans and 
specifications set out in the Contract; or 

2. a failure to use materials in the Plumbing Work that are 
good and suitable for the purpose for which they are used; or

3. the use of materials in the Plumbing Work that are not new 
(unless the Contract expressly permits the use of materials 
that are not new);

4. a failure to carry out the Plumbing Work in accordance with 
and in compliance with all laws and legal requirements or 
any applicable Australian or other relevant standard or code 
of practice including without limiting the generality of this 
paragraph, the Building Act 1993 (Vic) with any 
amendments and regulations made under that Act; or

5. a failure to carry out Plumbing Work with due care or skill 
and, in the case of Domestic Plumbing Work a failure to 
complete the Plumbing Work:

a) by the date (or within the period) specified by the Contract

b) within a reasonable time if no date (or period) is specified.

6. If the Contract states the particular purpose for which the 
Plumbing Work is required or the result which the Building 
Owner wishes the work to achieve, so as to show that the 
Building Owner relies on the plumber’s skill and judgment, 
a failure to ensure that the Plumbing Work and any materials 
used in carrying out the Plumbing Work:

a) are fit for the purpose

b) are of such a nature and quality that they will achieve 
that result; or

7. a failure to maintain a standard or quality of Plumbing Work 
specified in the Contract.

Provided that a reference to any material in sub-clause 2 or 6 
does not include any material that is supplied by the Building 
Owner (or the Building Owner’s agent) 
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Defects Liability means Liability to pay for the costs of 
rectifying any Defect in Your Plumbing Work performed in 
Victoria.

Disappearance means cannot be found after due search and 
enquiry.

Domestic Plumbing Work means Plumbing work performed 
or intended to be performed on or in relation to:

1. a Home; or

2. any building or structure or land on which a Home is or 
is intended to be situated.

Home means any residential premises but other than:

1. any residence that is not intended for permanent habitation, or

2. a rooming house

3. a motel, residential club, residential hotel, or residential part 
of licensed premises

4. a nursing home, hospital, or accommodation associated 
with a hospital; or

5. the common areas under the control of the Body Corporate 
in residential villas, townhouses, duplex, triplex, quadruplex 
or home units which make up the body corporate

6. any Watercraft

7. any residence that the regulations made under the 
Domestic Building Contracts and Tribunal Act 1995 (Vic) 
state is not a home for the purposes of the definition of 
a Home in the Act. 

Non-Completion means the failure to finish Plumbing Work 
due to:

1. Your death or legal incapacity

2. Your Disappearance

3. You becoming insolvent under administration as defined in 
the Corporations Act

4. the cancellation or suspension of Your license as a licensed 
plumber under the Building Act 1993 (Vic); or

5. the early termination of the Contract by the Building Owner 
as a result of Your wrongful failure or refusal to complete the 
Plumbing Work.

Non-Domestic Plumbing Work means Plumbing Work that 
is not Domestic Plumbing Work

Plumbing Work has the same meaning as it has in Section 
221C of the Building Act 1993 (Vic)

Product Defect means a defect in any appliance, material, 
substance or other thing that was supplied or used by You in 
connection with Your Plumbing Work.

Trade Practices Liability means any liability to pay for the 
cost of rectifying any Plumbing Work that arises as a result of 
conduct by You in connection with the Plumbing Work that 
contravenes the Competition and Consumer Act 2010 (Cwth) 
or the Fair Trading Act 1985 (Vic). 

Exclusions applicable to this optional 
additional benefit

We shall not be liable to indemnify You against the following:

1. any Defects Liability resulting from a Product Defect 
provided that:

a) We bear the onus of establishing that the claim (or part 
of a claim) is based on a Product Defect; and

b) We agree that nothing in this exclusion removes the 
cover given to You by this optional additional benefit 
in relation to You supplying or using any appliance, 
material, substance or other thing that You were aware 
was defective, or that You should reasonably be aware 
was defective 

2. any loss, injury or damage resulting from:

a) fair wear and tear or depreciation of Plumbing Work or

b) a failure by the Building Owner to reasonably maintain 
the Plumbing Work. 

3. any consequential financial loss resulting from Non-
Domestic Plumbing Work

4. We do not cover You in respect of any legal costs for any 
person(s) making a claim against the Insured that are not 
directly or indirectly related to:

a) the enforcement of this optional additional benefit; or

b) a liability in respect of which You are covered under this 
optional additional benefit.

5. claims arising out of liquidated damages for delay or 
damages for delay that may arise under Contract provided 
that this exclusion does not apply to increases in 
rectification costs caused by a delay. 

Conditions applicable to this optional 
additional benefit

1. Period of insurance 

For the liabilities referred to in the Cover section of this 
optional additional benefit, You are only covered in respect 
of Plumbing Work for which a Compliance Certificate is 
required from the time You agree to carry out that work until:

a) 6 years after You last issued the Compliance Certificate 
in relation to that work; or

b) if You did not issue a Compliance Certificate in relation to 
the work, 6 years after You stopped carrying out that work.

This optional additional benefit continues to apply 
throughout the relevant period specified in this condition, 
even if You cease to be a licensed or registered plumber 
before the end of that period and even if You cease to 
maintain this optional additional benefit.

2. We must comply with court orders, etc.

We agree to comply with any order made against You by a 
court or any other competent judicial body, in respect of 
any liability for which You are indemnified under this optional 
additional benefit (including any Excess that You may be 
obliged to pay to Us).

3. Limitation for common property

This condition applies if Plumbing Work is carried out on 
land in a plan of subdivision containing common property 
and a claim is paid by Us for the common property of a 
building or complex or multiple Homes and the property in 
which the building or complex stands, and on which 
Plumbing Work is carried out, is subject to the Subdivision 
Act 1988 (Vic).

We will reduce the amount We pay under this optional 
additional benefit in respect of any one Home in the building 
or complex by an amount calculated by dividing the amount 
of the claim paid by Us by the number of Homes in the 
building or complex.
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4. Limitation concerning non-completion of work

If You fail to complete Plumbing Work for any reason detailed 
in Cover – 3, 4 & 5, then this optional additional benefit 
does not cover You for claims for the whole or a specified 
part of any payment made under a Contract that exceeds 
the value of the work completed at the time of payment.

5. Deemed acceptance of claims

In relation to Domestic Plumbing Work only, We agree to 
accept liability for a claim if We do not notify the person 
making the claim within 90 days from when We receive the 
claim in writing that We accept or dispute the claim, unless 
We obtain an extension of time from the person in writing or 
from the Victorian Civil and Administrative Appeals Tribunal.

6. Ministerial Order to prevail in the case of conflict

We agree that if any term of this optional additional benefit 
conflicts with, or is inconsistent with the Licensed Plumbers 
General Insurance Order 2002 made under Section 221ZQ 
and 221ZT of the Building Act 1993 (Vic) then this optional 
additional benefit is to be read and to be enforceable as if it 
complied with that document. 

7. Claims not to be refused on the grounds that policy 
obtained by fraud, etc.

This condition only applies in relation to Domestic Plumbing 
Work 

We agree that We will not refuse to pay a claim (other than 
a claim in respect of Completed Work Liability) under this 
optional additional benefit on the grounds that this optional 
additional benefit was obtained by misrepresentation, fraud 
or nondisclosure by You or anyone acting on Your behalf.

You agrees that if We make a payment under this optional 
additional benefit to, or for the benefit of, any person under 
the circumstances contemplated by this condition, by doing 
so We are not restricting Our right to recover that payment 
from You.

8. We must give effect to certificates

This condition only applies in relation to Domestic 
Plumbing Work 

If We give You a certificate stating that You are covered by 
this optional additional benefit, We agree that We will not 
refuse to pay a claim on this optional additional benefit on the 
ground that You have not paid the premium for this Policy.

You agree that if We make a payment under this optional 
additional benefit to, or for the benefit of, any person under 
the circumstances contemplated by this condition, by doing 
so We are not restricting Our right to recover that payment 
from You.

9. Deemed notice of defects in plumbing work

We agree that if a person gives notice of Defects in Plumbing 
Work in writing to You or to Us, that person is to be taken 
for the purposes of this optional additional benefit to have 
given notice of all Defects in Plumbing Work of which the 
Defects in Plumbing Work notified are directly or indirectly 
related, whether or not the claim in respect of the Defects in 
Plumbing Work that were actually notified has been settled. 

10. Claimant may enforce this optional additional benefit 
directly in certain cases

We and You both agree:

a) that a person who is entitled to claim against You in 
respect of any liability for which You are indemnified 
under this optional additional benefit may enforce this 
optional additional benefit directly against Us for the 
person’s own benefit if:

i. any event listed in Cover – 4 & 5 of this optional 
additional benefit occurs; or

ii. You refuse to make a claim against Us; or

iii. there is an irretrievable breakdown of communication 
between You and Us; and

b) that for the purpose of such enforcement the person 
has the same rights and entitlements as You would 
have had under any legislation applicable to You; and

c) We will pay to the person the full amount of any liability 
for which You are indemnified under this optional 
additional benefit despite any failure by You to pay any 
Excess that You are required to pay.

11. Section 54 of the Insurance Contracts Act 1984 
to apply

a) We acknowledge that Section 54 of the Insurance 
Contracts Act 1984 (Cwth) applies to this optional 
additional benefit.

b) Despite sub-clause a), We agree that We will not rely 
on Section 54 to reduce Our liability under this optional 
additional benefit or to reduce any amount that is 
otherwise payable in respect of a claim by reason 
only of a delay in a claim being notified to Us if:

i. the person who makes the claim notifies You, either 
orally or in writing; or

ii. that person or You notifies Us in writing within 180 
days of the date when the person first became 
aware, or might reasonably be expected to have 
become aware, of some fact or circumstance that 
might give rise to the claim. 

12. Notification concerning claims settled

You and Us both agree that We will notify the Plumbing 
Industry Commission in writing in the manner required by 
the Plumbing Industry Commission of the settling or 
payment of any claim under this optional additional benefit.

13. You must co-operate with us

a) You agree in relation to a claim or prospective claim:

i. to make reasonable efforts to assist and inform Us; and

ii. to attend the relevant building site for the purpose of 
inspecting, rectifying or completing Plumbing Work 
(unless the Building Owner refuses You access to 
the site)

iii. We may reduce the amount of a claim by a Building 
Owner by an amount that reasonably represents the 
cost resulting from an unreasonable refusal by the 
Building Owner to give You access to a building site 
if We have asked You to attend the site.
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14. Provision concerning cancellation

This condition only applies in relation to Domestic Plumbing 
Work.

We agree that the cancellation of this Policy:

a) will only take effect 30 days after We give both the 
Plumbing Industry Commission and You notice in writing 
of the cancellation; and

b) has no effect on any of Our obligations under this Policy 
with respect to the liabilities referred to in this optional 
additional benefit in relation to Plumbing Work that 
was carried out while this optional additional benefit 
was in force.

Exclusions

Where an exclusion nominates a cause of an Occurrence, the 
exclusion shall apply and We will not indemnify You against the 
Advertising Injury, Public Liability or Products Liability for the 
Occurrence, whether or not that cause is the proximate or 
effective cause of the Occurrence.

We will not indemnify You against the following:

1. Employer’s liability (Workers’ Compensation)

a) Liability for Personal Injury to any person arising out 
of, or sustained in the course of, the employment of 
such person in Your service, or through the breach 
of any duty owed to that person, where You:

i) are indemnified or entitled to be indemnified (either 
in whole or in part) in respect of claims for damages 
under a policy of insurance (which expression 
includes arrangements made by You to provide 
accident insurance for Your workers under a 
licence to self–insure) arranged (whether required 
by law or not) in accordance with any workers’ 
compensation legislation or accident compensation 
legislation; or

ii) would have been indemnified or entitled to be 
indemnified had You arranged a policy of 
insurance as required by such legislation.

b) Liability for Personal Injury to any person arising out of, 
or sustained in the course of, the employment of such 
person in Your service in Western Australia, other than 
a person of whom You are deemed to be an employer 
by reason only of Section 175 of the Workers’ 
Compensation and Rehabilitation Act 1981 (WA).

c) Liability for mental anguish suffered by any person 
arising out of, or in the course of, that person’s 
employment by, or service to, You.

d) Liability for Personal Injury arising out of the 
harassment, defamation or humiliation of, or 
discrimination against, any person while in Your 
service or while employed by You.

e) Liability of a type in respect of which indemnity 
previously would have been provided under a 
Policy of insurance arranged in accordance with 
any workers’ compensation legislation or accident 
compensation legislation, but in respect of which 
indemnity has been withdrawn or reduced as a 
consequence of a change to the scope, terms, 
provisions, or requirements of such legislation made 
after the commencement of the current Period of 
Insurance of this Policy.

f) Any other liability imposed by the provisions of 
any workers’ compensation legislation or accident 
compensation legislation or any industrial award, 
agreement or determination.

2. Discrimination and harassment

Liability for discrimination or harassment in violation 
of statute.

3. Assault and battery

Liability for assault or battery committed by You or at 
Your direction, unless it was committed for the purpose 
of preventing or eliminating danger to persons or property.

4. Waiver of rights

Liability in respect of all or part of which You, by an 
agreement, have released or waived Your right to recover 
indemnity or contribution from another.

5. Contractual liability

Liability assumed by You under an agreement, unless 
such liability would have attached to You in the absence 
of that agreement.

6. Intentional conduct

Liability in connection with alleged or actual fraudulent, 
dishonest, malicious, intentional or criminal act or omission 
by You.

7. Faulty workmanship

Liability to perform, complete or rectify any work 
undertaken by You or on your behalf, or to pay the cost 
of performing, completing or rectifying such work.

8. Product recall and repair

Liability to pay:

a) for the cost of recall, withdrawal from sale, inspection, 
repair or replacement of Your Products

b) for the cost of investigation into the cause of any 
defect; or

c) in connection with the loss of use of Your Products.

9. Reinstatement, repair or replacement of your 
products

Liability:

a) to reinstate, repair or replace Products; or

b) to pay the cost of reinstating, repairing or replacing 
Products,

where the damage was caused by those Products.

10. Loss of use of property

Liability for loss of use of Property that has not been 
physically damaged or destroyed, caused by or arising out 
of:

a) a delay in, or lack of, performance, by You or on Your 
behalf, of any contract or agreement; or
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b) the failure of Your Products to meet warranties or 
representations as to performance, fitness, quality or 
durability (but this exclusion shall not apply to liability 
for physical damage or destruction caused to other 
Property by a Product).

11. Aircraft products

Liability in connection with Products that:

a) are incorporated into the structure, machinery or 
controls of Aircraft; and

b) You know are used in Aircraft.

12. Aircraft and hovercraft

Liability in connection with Your ownership or physical or 
legal control of, or use by You or on Your behalf of, any:

a) Aircraft

b) land, building or structures in an area where Aircraft 
land or take off, or are housed, maintained or 
operated

c) Hovercraft.

13. Vehicles

a) Liability for Personal Injury:

i) where such liability arises out of, is caused by, 
or is in connection with Your ownership, operation 
or use of a Vehicle; and

ii) where the Occurrence happens in circumstances 
in which that Vehicle is required by law to have 
compulsory insurance against that Occurrence, or 
when such insurance cover is in force; or

b) Liability for Damage to Property, where such liability 
arises out of, is caused by, or is in connection with 
Your ownership, possession, operation or use of a 
Vehicle that is registered.

Exclusions 13a) and 13b) will not apply where the liability 
arises from:

c) The delivery of goods to the Vehicle before the 
Loading of the goods onto the Vehicle, or arises 
from the collection of goods from the Vehicle after 
the Unloading of the Vehicle; or

d) The Use of the Vehicle, or plant or attachment to the 
Vehicle, as a Working Tool.

14. Watercraft

Liability:

a) in connection with Your ownership or use by You or 
on Your behalf of any Watercraft greater than 8 metres 
in length, except whilst stored on land; or

b) arising from damage to Watercraft in Your possession 
or legal control, where the Watercraft is greater 
than 8 metres in length, except whilst stored on 
land. The maximum amount we will pay for all of the 
Public Liability of all the parties we are indemnifying, 
arising during the Period of Insurance, from damage 
to Watercraft in Your possession or legal control shall 
be $100,000.

15. Pollution

Liability:

a) in connection with pollution occurring in North 
America or subject to jurisdiction of North America

b) to pay the cost of preventing the discharge, dispersal, 
release or escape of Pollutants; or

c) for:

i) an Occurrence in connection with the discharge, 
dispersal, release or escape of Pollutants; or

ii) the cost of testing, monitoring, containing, 
removing, cleaning up or neutralising Pollutants.

Exclusions 15c)i) and 15c)ii) shall not apply to liability 
arising from a sudden, identifiable, unintended and 
unexpected event which takes place in its entirety at a 
specific time and place during the Period of Insurance 
and occurs outside North America.

16. Asbestos

Liability arising out of or in any way connected with any 
actual or alleged liability whatsoever for any claim or claims 
in respect of loss or losses directly or indirectly arising out 
of, resulting from, in consequence of, contributed to or 
aggravated by asbestos in whatever form or quantity.

17. Vibration and removal of support

Liability for Damage to Property in connection with:

a) vibration; or

b) removal or weakening of, or interference with, support 
to land, buildings or any other property.

18. Professional liability

Liability caused by, or arising out of, the rendering of or the 
failure to render professional advice or service by You, but 
this exclusion does not apply to:

a) the rendering of or the failure to render professional 
medical advice by Medical Persons employed by you 
to provide first aid and other medical services on your 
Premises, or

b) Personal Injury or Damage to Property arising 
therefrom providing such professional advice or 
service is not given for a fee.

c) advice given in respect to the use or storage of 
Your Products.

19. Defamation

Liability in connection with the publication or utterance of 
defamatory or disparaging material:

a) made before the commencement of the Period of 
Insurance

b) made by You, or at Your direction, with knowledge 
of its falsity; or

c) related to publishing, advertising, broadcasting or 
telecasting activities conducted by You, or on Your behalf.

20. Fines and punitive damages

Liability for fines or penalties, or punitive, exemplary 
or aggravated damages.
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21. Foreign non–admitted cover

Liability under the law of any country, state or territory 
(outside the Commonwealth of Australia) that requires 
such liability to be insured or secured with an insurer or 
organisation licensed in that country, state or territory to 
grant such insurance or security.

22. Cranes

Liability in connection with the operation of a crane that is 
in an unsafe condition, or where all laws, bylaws, regulations 
and recognised standards for the operation of the crane or 
for the safety of persons or property, in the state or territory 
in which the Occurrence arose, have not been observed.

23. Advertising injury

Liability caused by, arising out of or in any way connected 
with:

a) statement made at the direction of an Insured with 
the knowledge of its illegality or falsity

b) breach of contract, other than misappropriation of 
advertising ideas contrary to an implied or written 
contract

c) infringement or passing off of a trade mark, service mark 
or trade name on any Products, goods or services sold, 
offered for sale or advertised. This does not apply to 
infringement of titles or slogans that are not trade marks.

d) incorrect description of the price of Products, goods 
or services

e) mistake in the advertised price of the Products or services

f) failure of Products, goods or services to conform with 
advertised performance, quality, fitness durability

g) any Insured whose principal occupation or Business is 
advertising, broadcasting, publishing or telecasting; or

h) acts, errors or omission committed prior to the Period 
of Insurance.

24. Design, specification or formula

Liability caused by, arising out of or in any way connected 
with any design, plan, specification, formula or pattern made 
or formulated by You, or any error or omission connected 
with such design, plan, specification, formula or pattern.

However, this exclusion does not apply in respect of any 
design, plan, specification, formula or pattern in regard to 
any Products, for which you have not charged a fee for that 
design, plan, specification, formula or pattern.

Special conditions

1. Reasonable care

You shall:

a) take all reasonable precautions to prevent:

i) Personal Injury, Damage to Property or 
Advertising Injury

ii) the manufacture, sale or supply of defective 
Products,

b) comply with, and ensure that Your employees, 
servants and agents comply with, all laws, bylaws, 
regulations and recognised standards for the safety 
of persons or property

c) ensure that only competent employees use, operate, 
maintain and service plant and equipment

d) maintain all premises, fittings, plant and equipment 
in sound condition; and

e) take immediate action to trace, recall or modify all 
Products that You know or have reason to suspect 
contain a defect or deficiency.

2. Welding, flame cutting, application of heat

You shall ensure that all welding and flame cutting 
complies with the Australian Standard “AS1674.1 – 1997 
and AS1674.2 – 2003 Safety in Welding and Allied 
Processes” and its amendments.

(This is a detailed Code, designed to protect persons and 
property from injury by fire or explosion in the course of 
cutting, heating or welding operations.)

3. Conduct of your defence

When You make a claim for indemnity against Advertising 
Injury, Public Liability or Products Liability under this 
section, We shall have the right to conduct of Your 
defence, to instruct lawyers to provide advice as to Your 
liability and to represent You.

4. Payment of limit of indemnity

We may at any time pay to you the appropriate Limit of 
Indemnity (after deducting from it any amounts already 
paid) or any lesser amount for which a claim or claims may 
be settled. In doing so We will relinquish the conduct of, 
and shall be under no further liability in connection with, 
such claim or claims except for costs and expenses 
incurred before We made such payment.
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Section 2 
General Property
Introduction

This section forms part of the policy only if shown in 
the Schedule and, if so, must be read together with the 
definitions, terms, conditions, exclusions and limitations 
expressed in the general provisions of the policy and in 
the Schedule.

Cover

We will indemnify You against destruction, loss or Damage 
to the property described in the Schedule as being insured 
caused by any event that is not otherwise excluded. Cover 
is provided anywhere within Australia where You conduct 
Business including whilst in transit.

Limitation

Our total liability during any one Period of Insurance, will not 
exceed, in respect of each item, the sum insured shown in 
the Schedule for that item.

Definitions

In this section:

Portable Electronic Equipment means electronic items 
designed to be portable. We consider this to include but not be 
limited to; laptop computers, mobile telephones or PDA’s, tablet 
computers, audio visual equipment, digital cameras, banking/
EFTPOS items, electronic gauges, sensors and.similar 
instruments.

Trade Tools means plant, tools & and instruments of trade 
used in Your Business or occupation as You have described, 
but does not include:

1. mobile plant, motorised vehicles, Watercraft

2. stock and,

3. Portable Electronic Equipment as defined above.

Settlement of claims

In the event of a claim, We will pay:

1. where property is destroyed or lost, the replacement cost of 
the property with similar property, to a condition equal to but 
not better or more extensive than the condition when new

2. where property is Damaged in part only, the cost of repair 
of the Damage and the restoration of the Damaged portion 
to a condition substantially the same as, but not better or 
more extensive than, the condition when new.

Special conditions

1. The work of replacing or repairing must be commenced 
and carried out diligently, failing which We will not be liable 
to pay more than the amount We would have been liable to 
pay had the work of replacing or repairing the property 
been carried out with such diligence.

2. If the property is not replaced or repaired We will not pay 
more than the Indemnity Value of the property.

3. We will not be liable to make any payment beyond the 
Indemnity Value of the property concerned until the cost 
of replacement or repair is actually incurred.

4. Where property is Damaged in part only, Our liability will not 
exceed the sum representing the replacement cost which 
We would have been called upon to pay if the property had 
been wholly destroyed.

Exclusions

This section does not cover loss, destruction or Damage due 
to, arising from, or as a result of:

1. Theft of property unless the property was stolen:

a) from a Vehicle that was securely locked at the time the 
Theft occurred

b) whilst located inside a building and the Theft was 
consequent upon forcible and violent entry or exit from 
the premises

c) as a consequence of armed hold up or threat of physical 
violence

d) from within the building at Your private residence or 
the private residence of Your employee who has been 
authorised by You to have the custody and control of 
the insured property.

2. Theft or any attempted Theft, or any act of fraud or 
dishonesty committed by any:

a) members of Your family; or

b) person or persons in Your service, other than loss 
or destruction or Damage due to, or sustained by, or 
through Theft or any attempted Theft following forcible 
and violent entry to the premises committed by any 
person or persons in Your service.

3. unexplained inventory shortages or disappearances 
resulting from clerical or accounting errors, or shortage 
in the supply or delivery of materials to or from You

4. trickery

5. testing, intentional overloading or experiments of any kind

6. inherent defect, inherent vice, latent defect, or disease

7. mechanical, hydraulic, electrical or electronic breakdown, 
failure, malfunction or derangement of any nature

8. moths, termites, other insects, vermin, rust or oxidation, 
mould, mildew, fungus, Pollution or Contamination, wet or 
dry rot, corrosion, change of colour, dampness, variations in 
temperature, evaporation, change in flavour texture or finish, 
or stain or smoke from industrial operations

9. wear and tear, fading, scratching or marring, gradual 
deterioration, developing flaws, normal upkeeping or 
making good
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10. error or omission in design, plan or specification or failure 
of design

11. faulty materials or faulty workmanship

12. spontaneous combustion, fermentation, heating or any 
process involving the direct application of heat.

However, this exclusion shall be limited to the item or items 
immediately affected and shall not extend to other property 
Damaged as a result of such spontaneous combustion, 
fermentation, heating or process involving the direct 
application of heat. 

13. being used for its’ normal purposes

14. any consequential loss whatsoever.

Additional benefit

1. Property temporarily overseas

Subject otherwise to the terms and conditions of this 
section, We will cover you for destruction, loss or Damage 
to insured property occurring whilst the property is outside 
Australia provided:

a) such property is outside Australia for a period of less 
than 30 consecutive days and,

b) You are travelling overseas for business purposes 
including trade shows and exhibitions.

Optional additional benefit

Cover is provided for the following optional additional benefit 
when the number and title of the optional additional benefit is 
confirmed in the Schedule. The coverage afforded is subject to 
the terms, conditions, exclusions and definitions of the Policy, 
unless otherwise stated below.

1. Trade tools on a secured site overnight

Theft cover is extended to cover Theft of Trade Tools 
from any securely locked shed, cabinet, container or trailer 
located at any work site where you have property stored, 
provided the Theft was consequent upon forcible and 
violent entry or exit to such shed, cabinet, container or 
trailer. Cover is provided up to the sum insured as shown 
in the Schedule.

Claims procedure

Please refer to the claims procedure in the general provisions of 
this policy for details of Your obligations in the event of a claim.
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